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Clearly articulate
the problem you
want to solve

Brainstorm
potential
solutions; select

and develop your

solution

(or series of
prototypes) to test

all or part of your Engage in
solution a continuous
short-cycle
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i : https://medium.com/@PunchilZ

Design
a prototype

innovation process to
continually improve
your design

Prototype
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~ E-Learning in Thai Customs

Nowadays, we are surrounded by technology that improves our life. The technology that makes life

becomes easier, faster and safer. Everything has changed rapidly in society, economics, environment and technology
called “Digital Era”. Therefore, we have to learn to live our life and learning is never end. In the past, learning was
quite difficult to do since inconvenient reason, learners had to carry heavy books, face to face with the instructors
or go to a certain place. But now, Learning can be supported by technology called “E-learning” that spreads all over
the world. For E-learning, we can gain knowledge anywhere and anytime by accessing the source from computer or
mobile phone with internet. Not only private sector but also public sector that has used this learning platform to
develop the staff and to be consistent with Thailand 4.0 policy.

Thai Customs Department has set up a new platform of e-learning project called “Customs
Professional E-learning Platform” since last year. It is accessible, just enter the website and select the subject that
learner want to learn. It supports text and animation motion graphic form which is beautiful and understandable.
Learner can learn anywhere and anytime. In addition, the officer can evaluate the learning result by himself through
post learning evaluation system and compile statistic to develop and improve the officer knowledge endlessly. This
e-learning platform consists of 6 subjects in content, there are HS, ROO, Valuation, Customs Procedure, Privileges and
Customs Act, including lesson, test and exam, also linking to HR Database of the personnel record.

In the last 3 years, Thai Customs Department has been encouraged the officers to enroll WCO
e-Learning “CLiKC!” which provides to WCO member countries, this e-Learning platform gathers all WCO training-
related tools in a single portal. We started the first year with some volunteer officers to take one course. Afterwards,
Customs Technical officers, Practitioner and Professional level, are mandated to take two courses/year from
selected 13 courses.

The effectiveness of e-Learning can be seen from the result at the end of the course. The learners
must control themselves to pay more attention while they are accessing the course, compare with sitting in the
classroom. Otherwise, they might fail and e-Learning will be useless.

In conclusion, e-Learning is a change of technology that can spread knowledge, skills, and values to

the younger generation, it will be useful and life will be much more easier than the old learning in the past.

CUSTOMS PROFESSIONAL E-LEARNING PLATFORM
i
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